
Adjusting the creative Grand Hoop

When you use your creative Grand Hoop for the very 
fi rst time, we recommend that you calibrate the hoop to 
your embroidery unit to achieve the best results when 
embroidering.

Note: If you purchased your creative 2144/2140 prior to 
August, 2004 you may need to take your machine 
to your dealer for a mechanical adjustment to the 
embroidery unit for optimal results.

Tip:  We recommend that you repeat this procedure 
regularly, especially when using different types of fabric 
thicknesses. If you recieve an error message indicating 
your embroidery is outside of the embroidery fi eld, we 
recommend resizing your embroidery to a maximum of 
230x215.

Attach the A-side of the creative Grand Hoop to the 
embroidery unit.

Touch Embroidery combination. 

Touch more options icon .

Touch hoop selection icon .

Touch  to do a hoop detection. Touch .

Touch context menu .

Touch Adjust Grand Hoop icon .



Take a stitch and leave the thread in the fabric or mark the 
needle point with a marking pen. 

Confi rm with .

A message prompting you to rotate the hoop appears on 

the screen. Rotate the hoop and touch .

Use the arrows to move to the exact same position as 
the stitch you made. Test by turning the hand wheel and 
bringing the needle down.

Save the parameters by touching ,

To exit the Context menu touch .

Temporary removal of the adjustment
Depending on the fabric type and how it is put in the hoop, 
some large designs might not fi t in the hoop area. To be 
able to embroider these big designs, you might have to 
remove the adjustment of the Grand Hoop. 

Touch the icon for the Context menu  and then 

the Adjust Grand Hoop icon . Touch the 

 icon and then . The adjustment is now 
temporarily removed.

Note: To get your adjustment back, leave the embroidery 
mode or turn off the machine.

Damaged fi les

If a question mark appears on the design icon, it means 
that some old fi les might be damaged. You can always, 
without any risk of damaging the machine, try to open the 
fi le and save it again. If you succeed, the question mark will 
disappear. If not, the fi le has crashed and can not be used.


